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Company: Bank of Jordan

Location: Manama

Category: other-general

Bank of Jordan, a leading financialinstitution with a strong presence in Bahrain, is seeking

adedicated and experienced Relationship Manager to join our dynamicteam. As a

Relationship Manager, you will be responsible formanaging and growing client relationships,

as well as providingcustomized banking solutions to meet their financialneeds.

At Bank of Jordan, we prioritizedelivering excellent customer service and building long-

termrelationships. As a Relationship Manager, you will have theopportunity to contribute to

our mission of providing superiorbanking services and making a positive impact on the

Bahrainicommunity.

Responsibilities

Buildand maintain strong relationships with clients, acting as theirprimary point of contact for

all bankingneeds

Identify and understand clients'financial goals and objectives, and provide them with

tailoredbanking solutions

Proactively market andcross-sell a range of banking products and services to existing

andpotential clients

Assess clients'creditworthiness and work with internal teams to structureappropriate

financing or investmentsolutions
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Collaborate with internalstakeholders to ensure seamless delivery of banking services

andproducts to clients

Stay updated on markettrends, industry developments, and regulatory changes to

provideclients with informed advice

Monitor and managethe performance of existing client relationships and address

anyissues or concerns

Prepare and deliverpresentations on banking products and services to clients

andprospective clients

Requirements

Bachelor'sdegree in finance, business administration, or a relatedfield

Minimum of 3 years of experience inRelationship Management, specifically within the

banking industryin Bahrain

Strong knowledge of bankingproducts, services, and financialmarkets

Excellent communication andinterpersonal skills, with the ability to build and

maintainrelationships

Proven track record of achievingsales targets and driving revenuegrowth

Familiarity with local bankingregulations and compliance requirements

Stronganalytical and problem-solving skills, with attention todetail

Proficiency in Microsoft Office andother relevant software

Ability to workindependently and collaboratively in a fast-pacedenvironment

High degree of professionalism andintegrity
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