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Production Support Engineer (Offshore assignment)
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Company: Tanqeeb

Location: Manama

Category: architecture-and-engineering

Company Description

Job Description

VAM Systems is currently looking for Production Support Engineer (Offshore assignment)  for

our Bahrain operations with the following skillsets and terms & conditions:

Professional Certifications

Candidate from Computer Programming background

Certifications related to Data & Analytics would be an added advantage
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Skillset:

5+ years SQL programming experience with expertise in Microsoft SQL Server or other

relational databases.

Experience in production platform support/management and troubleshoot incidents

(3+ years).

3+ years of scripting (Shell/Bash).

5+ years of experience with Power BI reports, visualization dashboards and data

exploration.

Experience of using monitoring and scheduling tools such as Control-M, and/or Autosys.

4+ years of ETL (Extract, Transform, Load) Programming experience.

Experience in Data Standards and Procedures, ETL/ETT/ETM Tools and Process,

Data Mining, Data Collection, Data Warehousing, Data Marts  

Responsibilities:

Supporting multiple applications, of varying complexities and technical scope, in the

production Datawarehouse environment.

Owning the Incident, Problem and Knowledge Management processes at the

operational, functional, and technical levels.

Analysing, troubleshooting, and resolving live production issues in a timely and

efficient manner.

Reviewing, approving, implementing, and verifying scheduled production changes. This



will include taking turns chairing CAB meetings.

Coordinating and communicating between multiple technology stakeholders

(Vendors, Infra Support, DBAs and the Dev teams) and functional stakeholders (senior

management, business users) during tactical (Incident) and strategic (problem, change)

issue remediation.

Experience required :  7 - 10 years

Domain  : Bank

The Selected candidate shall be deputed to one of the leading banks in Bahrain

Additional Information

Terms and conditions:   

Joining time frame:    maximum 4 weeks

Apply Now
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