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Director Customer Success Group
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Company: Drata

Location: Manama

Category: other-general

Develop and execute acomprehensive customer success strategy, including

accountmanagement and support plans, to drive customer satisfaction,retention, and

expansion.

Drive best practicesfor your department which in turn would help drive consistency

andsupport future scale.

Serve as the executivepoint of contact for key customer accounts, building

strongrelationships and acting as a trustedadvisor.

Understand customer goals, challenges,and requirements, and proactively identify

opportunities to enhancetheir experience and maximizevalue.

Collaborate with cross-functional teams,including sales, product management, and

engineering, to drivesuccessful customer outcomes and resolve any issues orroadblocks.

Apply Now
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