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Company: Tanqeeb

Location: Manama

Category: office-and-administrative-support

Cluster Reservations Agent (Arabic-speaking)  

Fairmont Ajman Location Ajman, Ajman, Vereinigte Arabische Emirate Category Sales &

Marketing, Business Performance, Customer & Loyalty, Communication, Revenue

Management & Pricing FAIRMONT Posted Date 02/17/ 

Startdatum :  

02/19/ Job Type Unbefristet Vollzeit 

Cluster Reservations Agent 

At Fairmont Hotels & Resorts, efficient guest service has the potential to create a lasting

memory when it is delivered with warmth and sincerity. Be an ambassador for our brand as

a Cluster Reservation Agent of Fairmont Ajman and Fairmont Fujairah Beach Resort, where

the engaging and anticipative service you provide over the telephone will make our guests

feel valued and reflect the exceptional hotel experience. You are the beginning of an

exceptional guest experience!Ability to make a difference through our Corporate Social

Responsibility activities, like Planet 21 

What you will be doing: 
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Employee benefit card offering discounted rates in Accor worldwide

Learning programs through our Academies

Opportunity to develop your talent and grow within your property and across the world!

Consistently offer exceptional, friendly and engaging service

Ensure the best selection for the guest and ensure revenue is maximized through up-

selling 

Recommend property facilities and assist guests with information and special requests

Book room reservation requests, enter rooming lists, and update accurate information in the

system 

Your experience and skills include: 

Guest focused personality is essential; experience is an asset

Prior experience working with Opera or a related system

Strong interpersonal and problem solving abilities

Fluency in English; additional languages are a plus 

Our teams are guided by values of Respect, Integrity, Teamwork and Empowerment; we

employ the highest ethical and quality standards, treating all colleagues with fairness and

dignity. A community and environmental leader, Fairmont is also regarded for its responsible

tourism practices and award - winning Green Partnership program. An exciting future awaits! 

Visa Requirements: Please note that you must be eligible to live and work in Ajman. We will



assist successful applicants with the visa process and provide flights and accommodation.* 

Our commitment to Diversity & Inclusion: 

We are an inclusive company and our ambition is to attract, recruit and promote diverse talent. 

We are far more than a worldwide leader. We welcome you as you are and you can find a

job and brand that matches your personality. We support you to grow and learn every day,

making sure that work brings purpose to your life, so that during your journey with us, you can

continue to explore Accor’s limitless possibilities. 

By joining Accor, every chapter of your story is yours to write and together we can imagine

tomorrow's hospitality. Discover the life that awaits you at Accor, visit 

Jobempfehlungen basierend auf Ihrem Profil  

Keine Empfehlungen gefunden 

Manama, Al ‘Āşimah, Bahrain Category Sales & Marketing, Business Performance,

Customer & Loyalty, Communication, Revenue Management & Pricing 

As a Reservations Agent, you will make our guests feel welcome and reflect the

exceptional experience the come when they arrive! Book room reservation requests,

enter rooming lists, and update accurate...

Ra's al-Chaima, Ras al-Chaima, Vereinigte Arabische Emirate Category Sales &

Marketing, Business Performance, Customer & Loyalty, Communication, Revenue

Management & Pricing 

Reservations Agent (Arabic Speaker) You are the beginning of an exceptional guest



experience. As a Reservations Agent, you will make our guests feel welcome and reflect

the exceptional experience the...

Nairobi, Nairobi, Kenia Category Sales & Marketing, Business Performance, Customer &

Loyalty, Communication, Revenue Management & Pricing 

Reservations Agent. You are the beginning of an exceptional guest experience. As a

Reservations Agent, you will make our guests feel welcome and reflect the exceptional

experience the come when they arrive!...

Abu Dhabi, Abu Dhabi, Vereinigte Arabische Emirate Category Sales & Marketing,

Business Performance, Customer & Loyalty, Communication, Revenue Management &

Pricing 

Reservations Agent You are the beginning of an exceptional guest experience. As a

Reservations Agent, you will make our guests feel welcome and reflect the exceptional

experience the come when they arrive!...

Jeddah, Mekka, Saudi-Arabien Category Sales & Marketing, Business Performance, Customer

& Loyalty, Communication, Revenue Management & Pricing 

You are the beginning of an exceptional guest experience. As a Reservations Agent, you

will make our guests feel welcome and reflect the exceptional experience when they arrive!

What you will be doing....

Bengalur, Karnataka, Indien Category Sales & Marketing, Business Performance, Customer

& Loyalty, Communication, Revenue Management & Pricing 

Reservation Associate. You are the beginning of an exceptional guest experience. As a

Reservations Associate, you will make our guests feel welcome and reflect the

exceptional experience that comes when...

Austin, Texas, USA Category Sales & Marketing, Business Performance, Customer &



Loyalty, Communication, Revenue Management & Pricing 

Reservations Coordinator You are the beginning of an exceptional guest experience. As a

Reservations Coordinator, you will make our guests feel welcome and reflect the

exceptional experience the come when...

Vijayawada, Andhra Pradesh, Indien Category Sales & Marketing, Business Performance,

Customer & Loyalty, Communication, Revenue Management & Pricing 

Reservations Executive You are the beginning of an exceptional guest experience. As a

Reservations Executive, you will make our guests feel welcome and reflect the

exceptional experience the come when
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